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This research is essentially a usability study of the information and communication technologies 
offered by The Church of Jesus Christ of Latter-day Saints. 
 
Research Questions 
 
1. Do young adult members find such technologies helpful in the practice of their faith?  In 

other words, does it enhance their faith? 
2. What, if any, are the technological effects on religious beliefs or behaviors at the individual 

level?  

In the Journal of Media and Religion, Greg G. Armfield and R. Lance Holbert agree there is a lack of 
research in the effects of technology on religiosity and vice versa, noting that although there have 
been some exploratory studies on how and why individuals use religious Web sites, few studies 
have examined media effects on religious beliefs or behaviors.  Particularly interesting is how 
these practices affect the religiosity of church-goers, specifically in a church as expressly "tech-
savvy" as The Church of Jesus Christ of Latter-day Saints. 

• LDS.org 
• Mormon.org 
• MormonNewsroom.org 
• FamilySearch.org 
• The Mormon Channel on YouTube 
• LDS Church on Facebook (There are 

20+ pages.) 
• LDS Church on Twitter 
• LDS Newsroom on Google+ 
• LDS Gospel Library on mobile 

Just some of the Church’s 
communication technologies 

Although young adults are increasingly leaving organized religion in general, young adults in The 
Church of Jesus Christ of Latter-day Saints maintain higher activity rates than any other Christian 
denomination, with the exception of historically black churches.  (The Pew Forum, Age Distribution 
of Religious Traditions, 2012).  In light of this decrease in religious affiliation and because young 
adults are typically seen as “tech-savvy,” this research focuses on Latter-day Saints, ages 18–31. 

Snowball Sampling  
using Facebook SurveyMonkey Survey Follow-up Interview 

Sample survey questions 
• Do you ever download or watch online videos 

with religious or spiritual themes? 
• Do you use the Internet to seek information 

about your own religious tradition? 
• Do you feel that using The LDS Church’s official 

communication technologies enhances your 
faith? 

Sample follow-up interview questions 
• Do you find that using communication 

technologies, such as those in the survey, are 
supportive of your faith? 

• Do you think there are any negative effects on 
your faith with the use of communication 
technologies? 

• Do you think the Church should do more or 
less with communication technologies to 
reach out to people? 

 

Do you use the Internet to seek information about 
your own religious tradition? 

 Yes: 94.7%  |  No: 5.3% 
 
Do you feel that using The LDS Church’s official 
communications technologies enhances your 
faith? 

 Yes: 72.2%  |  No: 21.1% 
 

Do you feel that using communication 
technologies in a religious context in general 
enhances your faith? 

 Yes: 72.1%  |  No: 25.2% 


