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Research Proposal 
 

 

I. Title 

Religiosity and Techno-spiritual Practices of Young Adult Latter-day Saints 

 

II. Investigators (co-investigators)  

The primary investigator of this study is Sara Snow.  The co-investigator is Patricia 
Galloway. 

 

III. Hypothesis, Research Questions, or Goals of the Project 

This research will provide an overview of the information and communication 

technologies The Church of Jesus Christ of Latter-day Saints offers and determine 

whether its young adult members find these technologies helpful in the practice of 

their faith.  It will examine technological effects on religious beliefs or behaviors at 

the individual level, if there are any. 
 

IV. Background and Significance 
The basis of this research is an article called "No More SMS from Jesus: Ubicomp, Religion 

and Techno-spiritual Practices.”  The author, Genevieve Bell, writes about new information 

and communication technologies that have begun to support various religious and spiritual 
needs.  She discusses several emerging techno-spiritual practices and the "anxieties 

surrounding their uptake" (141).  Particularly interesting is how these practices affect the 

religiosity of church-goers, specifically in a church as expressly "tech-savvy" as The Church 
of Jesus Christ of Latter-day Saints.  The Church runs the world's largest online genealogical 

service; has a strong presence on Facebook, YouTube, and Twitter; offers smartphone 

applications that include their entire scriptural canon; and maintains several websites for 

church members and non-members alike.  In his article “Adoption of Internet Communication 
Media by Internet Users and Religious Bodies within the United States,” Forrest A. 

Doddington notes that there is limited research in understanding the correlations between a 

user’s religious background and beliefs and his or her usage patterns (2), and this matters 
because the Internet “shapes and is shaped by the culture in which it is being utilized” 

(Campbell, 313).  He argues, “A complete and accurate analysis of how the Internet is being 

used and how it is changing our society cannot be constructed without sufficient research into 
religious use of the medium” (4). 

 

Armfield and Holbert agree that there is a lack of research in the effects of technology on 

religiosity and vice versa.  In “The Relationship Between Religiosity and Internet Use,” they 
note that although there have been some exploratory studies on how and why individuals use 

religious Web sites, few studies have examined media effects on religious beliefs or 

behaviors (131, 135).  Research, then, on this topic will provide more insight into the 
relationship between religion and techno-spiritual practices, and focusing on the specific 

Mormon, or Latter-day Saint, tradition is especially useful because the Church offers a 

multitude of technologies for individuals to choose from. 

 
Of particular interest within this tradition is the young adult subpopulation.  National Public 

Radio recently chronicled the increase of religious “nones” in America, or those who identify 

as atheist, agnostic and “nothing in particular” (Glenn, 2013, January 13). The series, “Losing 
Our Religion,” focused on the youth of America and cites 2012 Pew research data, which 

shows that young adults are falling away from organized religion in large numbers (Glenn, 

2013, January 18).  While one in five adults has no religious affiliation, the number for young 
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adults is higher:  one in three adults under the age of 30 has no religious affiliation (The Pew 

Forum, 2012).  Although young adults are increasingly leaving organized religion in general, 
however, young adults in The Church of Jesus Christ of Latter-day Saints maintain higher 

activity rates than any other Christian denomination, with the exception of historically black 

churches.  Compared to all other religious traditions that The Pew Forum surveyed, only 

Muslim young adults have a higher activity rate (Age Distribution of Religious Traditions, 
2012). 

 

In light of this decrease in religious affiliation and because young adults are typically seen as 
“tech-savvy,” the young adult population is a significant group to study within the similarly 

“tech-savvy” Mormon church.  What, if any, are the technological effects on religious beliefs 

or behaviors at the individual level, and do young adult members find these technologies 
helpful in the practice of their faith? 
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V. Research Method, Design, and Proposed Statistical Analysis 
This ethnographic study is designed in two parts: two surveys and a follow-up interview.  
(See Appendix D: First Survey, Appendix E: Second Survey, and Appendix F: Follow-Up 

Interview.)  The surveys will be administered online via SurveyMonkey.com.  At the end of 

the first survey, the participant will be directed to a second survey and asked whether he or 
she would like to take part in a follow-up interview, which will be administered via phone.  

The participant may opt in to the interview by providing contact information, which the 

primary investigator will use to schedule the phone interview. 

http://www.npr.org/blogs/thetwo-way/2013/01/18/169646736/as-social-issues-drive-young-from-church-leaders-try-to-keep-them
http://www.npr.org/blogs/thetwo-way/2013/01/18/169646736/as-social-issues-drive-young-from-church-leaders-try-to-keep-them
http://www.npr.org/blogs/thetwo-way/2013/01/18/169646736/as-social-issues-drive-young-from-church-leaders-try-to-keep-them
http://www.npr.org/blogs/thetwo-way/2013/01/14/169164840/losing-our-religion-the-growth-of-the-nones
http://www.npr.org/blogs/thetwo-way/2013/01/14/169164840/losing-our-religion-the-growth-of-the-nones
http://www.pewforum.org/Unaffiliated/nones-on-the-rise.aspx
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The follow-up interview will be semi-structured and will further explore the questions from 

the survey.  There are five prepared general questions (See Appendix E: Follow-Up Interview 
Questions); precise questions, however, will depend on the respondent's answers to the 

survey. For example, if, on the survey, they check “The Mormon Channel on YouTube” and 

“LDS Gospel Library” as Latter-day Saint communication technologies they use, then the 

researcher may ask in the follow-up interview if they feel that either of those technologies 
enhances their faith. The goal of the follow-up interview is to clarify some of the questions in 

a more personal way than the general online survey will permit. 

 
Basic descriptive statistics will be used to analyze the survey data, including measures of 

central tendency (i.e., mean, median, and mode) and measures of variability (i.e., standard 

deviation).  Discourse analysis of the free text responses garnered in the follow-up interview 
will be applied using a grounded theory approach. 

 

 

VI. Human Subject Interactions 
 

A.  Sources for potential participants 
Criteria for inclusion in the study are membership in The Church of Jesus Christ of 
Latter-day Saints, age (18–31 years), and ability to access and take an online survey.  

Sources for potential participants, then, include young adults from The Church of Jesus 

Christ of Latter-day Saints. (“Young adults” as defined by the Church—and within this 
study—are those members who are 18–31 years old.)  The aim is to survey and interview 

as many young adults as possible, with an expectation of 20 participants at minimum.  

Sex, ethnic background, and health status are irrelevant to the study, and will not be taken 

into consideration. 
 

The study will take place during the Summer 2013 academic semester and is expected to 

last approximately two weeks. 
 

B.  Procedures for the recruitment of the participants 
Participants will be recruited from a convenience sample of Latter-day Saint young adults 

in the Austin, Texas area.  The primary researcher will solicit peers via e-mail, and 
messages will be posted in the February and March e-newsletters for the Austin young 

adult congregations.  Messages will also be posted on Austin Latter-day Saint young 

adult groups on Facebook.  (See Appendix A: Recruitment Message.)  At the end of the 
survey, subjects will be asked where or how they found out about the study, and they will 

be asked to recruit future subjects from among their friends—utilizing snowball 

sampling—by e-mailing the study information to them.  
 

C.  Procedure for obtaining informed consent 

Participants will be asked to give consent, and their participation in the survey or follow-

up interview will indicate that.  (See Appendix B: Consent for Participation in Research 

and Appendix C: Consent for Follow-Up Interview Participation.)  For the survey, 

the information about consent will be displayed on the first page, before the subject 
begins the survey.  They will have two options (buttons) to click: “Okay, I understand,” 

and “No, I do not want to participate in this research.”  The first option will continue with 

the survey, and the second option will end the survey. 

 
Participation in the follow-up interview is also voluntary.  At the end of the online 

survey, participants have the option to participate in the follow-up interview or not. 
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D.  Research protocol 

Participants will be asked to complete a 10- to 15-minute online survey (See Appendix D: 
First Survey.) and a second, 1-minute online survey that allows them to opt in to the 

follow-up interview (See Appendix E: Second Survey.).  The follow-up interview will be 

conducted via phone and may last up to 30 minutes.  (See Appendix F: Follow-Up 

Interview.) 
 

There is no set location where the surveys and interview must be administered.  Because 

the surveys will be administered online and is not limited by time constraints, participants 
may complete them virtually anywhere with Internet access and at any time of day.  If 

they opt in to the follow-up interview, they may complete the interview anywhere they 

choose, as long as there is phone access. 
 

The study will take place during the Summer 2013 academic semester and is expected to 

last approximately two weeks. 

 

E.  Privacy and confidentiality of participants 

Privacy:  All participation will be voluntary.  No person will be required to participate, 

and if they wish to withdraw early from the first survey or request that their data not be 
used, they may. Surveys will be administered through an online service, SurveyMonkey, 

to ensure that participant’s answers will not be accessible by unrelated personnel.  Any 

follow-up interviews will be conducted by consent and by telephone, again ensuring that 
participant’s answers will not be accessible by unrelated personnel. 

 

Confidentiality:  Participants will be assured of the confidentiality of their responses by 

reading the informed consent.  No identifying information will connect their test 
responses to themselves; their data will be used to report group trends only. 

 

For information about how SurveyMonkey adheres to IRB guidelines, see How does 
SurveyMonkey adhere to IRB guidelines? 

 

F.  Confidentiality of the research data 

Because the survey will be administered through an online service (i.e., Survey Monkey), 
participant answers will automatically be anonymized and provided to the investigator 

with no identifying information.  If the participant chooses to participate in the follow-up 

interview, he or she will be asked to provide an e-mail address in a separate, one-question 
survey, which will be linked from the last question of the full survey.  The researcher will 

use the e-mail address provided for scheduling purpose only. 

 
All follow-up interviews will be conducted by telephone, and during the course of the 

interview, the investigator will take notes on paper, but will not include any identifying 

information within the notes. 

 
When the study is complete, all follow-up interview notes will be disposed of. 

 

For information about how SurveyMonkey adheres to IRB guidelines, see How does 
SurveyMonkey adhere to IRB guidelines? 

 

G.  Research resources 
The research staff will be limited to the principal investigator.  She will use her 

password-protected personal computer to collect, aggregate, and store data for the 

duration of the study. 

http://help.surveymonkey.com/articles/en_US/kb/How-does-SurveyMonkey-adhere-to-IRB-guidelines
http://help.surveymonkey.com/articles/en_US/kb/How-does-SurveyMonkey-adhere-to-IRB-guidelines
http://help.surveymonkey.com/articles/en_US/kb/How-does-SurveyMonkey-adhere-to-IRB-guidelines
http://help.surveymonkey.com/articles/en_US/kb/How-does-SurveyMonkey-adhere-to-IRB-guidelines
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The survey and interview process is expected to last approximately two weeks.  All data 

collected during the study will be destroyed at the close of the study. 
 

There is no set location where the survey and interview must be administered.  Because 

the surveys will be administered online and is not limited by time constraints, participants 

may complete the survey virtually anywhere with Internet access and at any time of day.  
If they opt in to the follow-up interview, they may complete the interview anywhere they 

choose, as long as there is phone access. 

 

VII.  Potential risks 

The research study does not include any foreseeable risks greater than those of everyday life.   

 
Participants will be assured of the confidentiality of their responses; their data will be 

used to report group trends only.  They are not obliged to participate in any part of the 

study and may refuse to answer any questions. Participants may quit the surveys or the 

follow-up interview (if opted into) at any time. 
 

VIII. The study will increase the researcher’s knowledge concerning the relationship between 

technology and religiosity. Analysis of the responses to the surveys and follow-up interviews 
will aid in the researcher’s ability to evaluate whether young adult church-goers find 

technology helpful in the practice of their faith and whether there are technological effects on 

religious beliefs or behaviors at the individual level. 
 

There are no benefits expected for the participants; society will benefit inasmuch as 

researchers are able to contribute to the existing store of knowledge in this area of research. 

 
There are no risks in relation to the anticipated benefits to society. 

 

IX.  Sites or agencies involved in the research project 
N/A  

 

X.  Review by another IRB 

N/A 
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Appendix A: Recruitment Message 

 

Assist in Research by Completing a Survey 

Please take a 15-minute survey regarding your use of technologies offered by The Church of Jesus 

Christ of Latter-day Saints.  You will not be compensated, but this research will be helpful in examining 

the interactions between technology use and faith, if there are any.  You must be ages 18–31 to 

participate in the survey.  You can access the survey by going to the following URL: [link to survey on 

SurveyMonkey.com].  Invite your LDS young adult friends to take it, too!  Thank you! 

 

(This study has been processed by the Office of Research Support at The University of Texas at Austin, 

and the study number is 2013-02-0093.  If you have any questions about the study, contact researcher Sara 

Snow at 770-301-3287 or send an e-mail to sawasnow@gmail.com.) 
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Appendix B: Consent for Survey Participation 

 

Overview 

This research, Religiosity and Techno-spiritual Practices of Young Adult Latter-day Saints, will provide 

an overview of the information and communication technologies The Church of Jesus Christ of Latter-

day Saints offers and determining whether its young adult members (ages 18–31) find these technologies 

helpful in the practice of their faith.  It will examine technological effects on religious beliefs or 

behaviors at the individual level, if there are any. 

 
During this survey, you will answer a set of demographic questions and questions regarding your use of the 

technologies the Church offers its members.  No personal information will be requested, and all data will be 

destroyed at the close of the study. 

 
This survey will take approximately 15 minutes of your time, and you will not be compensated. 

 

Participants in this study must be 18 or older. 

 

Risks/Benefits/Confidentiality of Data 
There are no known risks.  There will be no costs for participating, nor will you personally benefit from 

participating.  No personal or identifying information about you will be retained, unless you consent to a follow-

up interview, which will be conducted by telephone; in this case, however, any contact information will be used 
only temporarily for scheduling purposes.  A limited number of researchers will have access to the data, and the 

data will be stored on the principle investigator’s password-protected computer. 

 

Participation or Withdrawal 
Your participation in this study is voluntary.  You may decline to answer any question and you have the right to 

withdraw from participation at any time.  Withdrawal will not affect your relationship with The University of 
Texas in anyway.  If you do not want to participate, simply stop participating by closing the survey. 

 

Contacts 
If you have any questions about the study, contact researcher Sara Snow at 770-301-3287 or send an e-mail to 

sawasnow@gmail.com.  This study has been reviewed by The University of Texas at Austin Institutional Review 

Board and the study number is 2013-02-0093. 

  

Questions about your rights as a research participant 

If you have questions about your rights or are dissatisfied at any time with any part of this study, you can contact, 

anonymously if you wish, the Institutional Review Board by phone at (512) 471-8871 or e-mail at 
orsc@uts.cc.utexas.edu. 

 

 
 

Your participation in this survey indicates that you received information about the study and have given your 

consent to participate. 

 
 

 

 
Thank you. 
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Appendix C: Consent for Follow-Up Interview Participation 

 

Overview 

This research, Religiosity and Techno-spiritual Practices of Young Adult Latter-day Saints, will provide 

an overview of the information and communication technologies The Church of Jesus Christ of Latter-

day Saints offers and determining whether its members find these technologies helpful in the practice of 

their faith.  It will examine technological effects on religious beliefs or behaviors at the individual level, 

if there are any. 

 
During this interview, you will answer questions regarding your use of the technologies the Church offers its 

members.  These questions are follow-up questions to the survey you completed on the same topic.  The 

researcher will record your answers during the interview by taking notes and may ask you to clarify statements 

you make.  All data collected will be destroyed at the end of the study. 
 

This interview will take approximately 30 minutes of your time, and you will not be compensated. 

 

Risks/Benefits/Confidentiality of Data 
There are no known risks.  There will be no costs for participating, nor will you personally benefit from 
participating.  No identifying information about you will be retained after the interview, and a limited number of 

researchers will have access to the data.  All data collected during the interview will be stored on the principle 

investigator’s password-protected computer and will be destroyed at the close of the study. 
 

Participation or Withdrawal 
Your participation in this study is voluntary.  You may decline to answer any question and you have the right to 
withdraw from participation at any time.  Withdrawal will not affect your relationship with The University of 

Texas in anyway.  If you do not want to participate, simply stop participating by closing the survey. 

 

Contacts 
If you have any questions about the study, contact researcher Sara Snow at 770-301-3287 or send an e-mail to 

sawasnow@gmail.com.  This study has been reviewed by The University of Texas at Austin Institutional Review 
Board and the study number is 2013-02-0093. 

  

Questions about your rights as a research participant 

If you have questions about your rights or are dissatisfied at any time with any part of this study, you can contact, 
anonymously if you wish, the Institutional Review Board by phone at (512) 471-8871 or e-mail at 

orsc@uts.cc.utexas.edu. 

 
 

 

Your participation in this interview indicates that you received information about the study and have given your 
consent to participate. 

 

 

 
 

Thank you. 
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Appendix D: Survey 

 

1. Do you ever download or listen to online music with religious or spiritual themes? 

A. Yes 

B. No 

C. Prefer not to respond 
 

2. Do you ever download or watch online videos with religious or spiritual themes? 

A. Yes 

B. No 

C. Prefer not to respond 
 

3. Do you ever send an online greeting card for a religious holiday, such as Christmas or 

Easter? 

A. Yes 

B. No 

C. Prefer not to respond 
 

4. Do you ever send, receive, or forward e-mail with religious or spiritual content? 

A. Yes 

B. No 

C. Prefer not to respond 
 

5. Do you use the Internet to seek information about your own religious tradition? 

A. Yes 

B. No 

C. Prefer not to respond 
 

6. Do you use the Internet to share information online about your own religious tradition? 

A. Yes 

B. No 

C. Prefer not to respond 
 

7. Do you use the Internet to seek information online about the religious traditions of others? 

A. Yes 

B. No 

C. Prefer not to respond 
 

8. Do you use the Internet to share information online about the religious traditions of others? 

A. Yes 

B. No 

C. Prefer not to respond 
 

9. Do you use communication technologies to express your personal faith and spirituality? 

A. Yes 

B. No 

C. Prefer not to respond 
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10. Do you use communication technologies to connect to other Latter-day Saints? 

A. Yes 

B. No 

C. Prefer not to respond 
 

11. Do you use communication technologies for missionary purposes? 

A. Yes 

B. No 

C. Prefer not to respond 
 

12. The Church of Jesus Christ of Latter-day Saints administers several communication technologies.  Do 

you use any of the following?  Please check all that apply. 

A. LDS.org 
B. Mormon.org 

C. MormonNewsroom.org 

D. FamilySearch.org 

E. The Mormon Channel on YouTube (This includes five channels: Mormon Messages, Mormon 
Messages for Youth, LDS Public Affairs, FamilySearch, and Mormon.org.) 

F. The LDS Church on Facebook (or any one of their 22 Facebook pages) 

G. The LDS Church on Twitter 
H. LDS Newsroom on Google+ 

I. LDS Gospel Library for mobile devices 

 

13. Do you feel that using The LDS Church’s official communication technologies enhances 

your faith? 

A. Yes 

B. No 

C. Prefer not to respond 

 

14. Do you feel that using communication technologies in a religious context in general enhances 

your faith? 

A. Yes 

B. No 

C. Prefer not to respond 

 

15. How often do you attend Sunday church services? 

A. Three or four times a month 

B. Two times a month 

C. Once a month 

D. A few times a year 

E. Seldom 

F. Never 

G. Prefer not to respond 

 

16. How important is religion in your life? 

A. Very important 

B. Somewhat important 

C. Not too important 

D. Not at all important 
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E. Prefer not to respond 

 

17. This survey is intended to examine the responses of young adults aged 18–31.  Do you fall 

into this age range? 

A. Yes, I fall within that age range. 

B. No, I am younger. 

C. No, I am older. 

 

18. Are you a member of The Church of Jesus Christ of Latter-day Saints? 

A. Yes 

B. No 

 

19. Would you be willing to take part in a follow-up interview to explore these questions further?  

The interview will be conducted by telephone and will be no longer than 30 minutes.  There 

are no known risks for participating.  Initial contact information will only be used 

temporarily to set up the interview, and no identifying information about you will be 

retained. 

A. Yes 

B. No 

 

20. Thank you.  Please click below to provide an e-mail address, so the researcher can contact 

you to schedule and conduct the follow-up interview. 

[link to second survey on SurveyMonkey.com] 
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Appendix E: Second Survey 

 

1. Please enter your e-mail address below so the researcher can contact you to schedule and 

conduct the follow-up interview. 
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Appendix F: Follow-Up Interview 

 
1. Do you find that using communication technologies, such as those in the survey are supportive of 

your faith? 
 

2. Which specific communication technologies, if any, enhance your faith?  (e.g., LDS.org, The 

Mormon Channel on YouTube, LDS Gospel Library, etc.) 

 
3. When and how do you use these specific communication technologies? 

 

4. Do you think there are any negative effects on your faith with the use of communication 
technologies? 

 

5. Do you think the Church should do more or less with communication technologies to reach out to 
people? 


